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1. Welcome to
Electric Miles

Quick Start Guide: Electric Miles

Welcome to Electric Miles! Our platform is ideal for
businesses managing multiple chargers and users, as
well as commercial businesses looking to monetise
charging services. Download the app now to start your

seamless charging experience.
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2. Getting started

Step 1: Download the App

Get the app from the Apple App Store or Google Play Store
to get started.

To download the app scan the QR code below:

» GETITON # Download on the

Google Play S App Store

Step 2: Create an Account

Sign up using your email, Google, or Apple ID.

: L_
~——

Save money with Smart Charge

Experience the convenience and cost
savings of automated EV charging with
our smart charging solution and enjoy

significant savings over time.

- llll ? [ ]

Zone

Getting started

Select one of the option below to start
charging.

/ Ideal for home
Connect your home
charger.

w
Best for business
Connect your workplace
=== or business chargers.

‘ I have a joining code
. Connect to an existing
Rox- \ B8 home or business zone.

o

>
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Step 3: Create Your Charging Step 4: Connect Your Chargers
Network Space

Follow these steps to connect your chargers:
Business Setup: After signing up, you will be asked to establish

your company profile, which allows you to create charging zones
and add chargers. From the main screen select ‘Best for business’
and follow these steps:

1.From the main screen, tap 'Add Charger'.

2.Select your charger model and enter its serial number.

3.If the charger is online, it will be set up automatically. Otherwise,
follow the in-app instructions for manual setup.

1.Create a Company: Provide essential information such as your
company hame, VAT number, and contact details. Once set up,
you can create charging zones within your company profile.

2.Create Zone: Create a charging zone that is a virtual space
within the app where you group multiple chargers, making it
easy to manage and monitor all chargers and members from
one platform.

Redwell Dental Practise

10 Bouverie Street, London,
EC4Y 8AX

To create a charging zone, follow these steps:
o Enter Zone Details: You will be prompted to provide a zone
name and location.
o Enable Joining Function: If you plan to invite other users to
the zone, enable the 'Join Zone' function.

Let's add your charger

To use the app, you'll need to add the
charger to your account first.




Step 5: Add Your Electricity Tariff 3 . Add i ng Use s

To optimise your charging insights, add your electricity You can add users to your charging zones to give them
tariff: access to all chargers in that zone.
1.Go to the home screen and tap the cog icon in the top 1.Go to the home screen and tap the cog icon in the top
right corner.

right corner.
2. Tap 'Users'.
3.Tap 'Invite' and share the unique code with the user.

2.Tap 'Energy Tariff'.
3.Select your energy supplier and tariff, then tap 'Save'.
4.If your tariff isn't listed, you can manually add it.

John Doe
johndoe@comapny.co.uk

Add energy tariff

Select energy supplier first and enter
tariff rates to ensure the charging cost
is calculated.

Pepper Elliston
pepperelliston@comapny.co.uk

Energy supplier Henry Stoke

henrystoke@comapny.co.uk
Octopus energy

Day rate per kWh Boost charging

. Temporarily override you
Enter a day rate in pence

charging schedule and ¢!
your car immediately.

Night rate

® Charging amount

or select tariff from list

Delayed charge appli¢

rging will start withir




How to Join as a User:

1.Download the Electric Miles app and create an account.
2.Tap 'l have a join code' on the main screen.

3.Enter the joining code shared with you.

4.You will now be added to the designated charging zone.

User Roles:

e Admin: Has full access to manage the app and users.

e Regular User: Can start and stop charging sessions but has
limited access to management features.

< John Doe

John Doe johndoe@comapny.co.uk

johndoe@comapny.co.uk

Pepper Elliston

Pepper Elliston pepperelliston@comapny.co.uk

pepperelliston@comapny.co.uk

[

Henry Stoke Henry Stoke
hen ryStOke@Coma pny.co.u k h en rysto ke@co ma p ny.CO.u k

User detalils

pepperelliston@comapny.co.uk

Use the options below to select and set

AN i e~ A~

4. Viewing
Charging History

To view your charging history, including energy consumption,
cost, and session duration:

1.Go to the 'History' screen.
2.View all sessions and use filters to sort by users or chargers.

a» ) Export Charging Data

History

Redwell Dental Practise

Total use for: Feb 27 - {Today's date}

You can export your charging data to

sown s0s0 o 11 Microsoft Excel, Google Sheets, or Apple
Numbers.
B S
e | e 1.Go to the 'History' tab.
Soostchargs 2.Tap the downward arrow icon in the
e i top corner to receive a spreadsheet

Energy Cost Duration

via email.

Manual charge
Fri, 3 Mar 2023 at 18:30
RW Garage charger

FC])




5. Charger
Configuration

To configure a charger:

1.Go to Zone Profile and select 'Chargers'.
2.Tap the specific charger to adjust its settings and
customise your experience.

Additional Features

e Solar Preferences: Choose between 'Mix Energy' and 'Clean
Energy' modes.

e Charging Cable Lock: Keep your cable securely locked even
when your EV is not charging.

e Notifications: Enable notifications for updates on charging
sessions via the "Notification Centre."

Charger Connectivity

To update your Wi-Fi network or settings,
download the Installer Miles app from the
Apple App Store or Google Play Store and
follow the instructions.

Stay Connected

e Support: Contact us via email for any assistance.
e Online Presence: Follow us on social media for product
updates, news, and tips.

If registering with Apple, make sure to share your
email address for support purposes.

Enjoy a seamless and efficient charging experience with
Electric Miles!

L~
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Notifications Clear all

(¥) New Zone User

A new Zone User

{Email address} has joined your zone

Tue, 11 Jun at 11:30

) EV Charging stopped
Your EV Charging Session stopped at 06:00.
Know more in History & Insights.
EV Charging Fri, 3 Mar at 11:30 Clear
G Your EV Chargi
632, Know mol

% EV Charging started

Your EV Charging Session started at 00:30.
Happy Charging!

Fri, 3 Mar at 11:30 Clear




6. Need some help?

Access our FAQ section in the app under the ‘Profile’ tab or

scan the QR code.

Ask our Support team

For setup or charging queries, email us at

support@electricmiles.co.uk. Our team can call you back as

needed.

Connect with us:

aam inl £ IS§O

SMART ENERGY MANAGEMENT


https://www.facebook.com/ElectricMiles.io
https://www.linkedin.com/company/electric-miles/?viewAsMember=true
https://www.instagram.com/electric_miles?igsh=MXZhMjl3cTYxNXc4dg==
https://www.youtube.com/@electricmiles4349
mailto:support@electricmiles.co.uk

